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Dadicatad ana seasonsd insurance claims lswyer with 2 provan wack recerd of successiully navigeing cemplx legl
Iengscapes. Commistsd to delivering strategic counsel and schieving fevorabie cutcomes through meticulous case
analysis. negotiztion prowsss, and 2 comprehensive understanding of insurance law. Extensive expertise managing
complex Gl iigation, claims resalution 25 well 25 mediation, coversge anslysis, 2nd cost 2nd vender menzgement.
Industry author and speaker. Continuing education course design.
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Karen Thurlow, JD (She/Her) (

Attorneyiasurance Professional

Experience

Vice President - Claims Consultant
Swiss Re Corporats Solutions - Full-time
Feb 2023 - Prasent 1 yr 2 m

ity. Missouri, United Stats

Hybrid

@ Litigation Management, Mediation and +3 skills

Claims Director
ntrepid Direct Insurance (@ WR Baridey company) - Full-time

Gmos

Sep 2022 - Feb 20:

United States - On-

e

@ Lesdership, People Mansgement and =2 skills

Claims Director -Professional Liability
Skyward Specialty Insurance

Now 2021 - Aug 2022
ity Metropolitan Are:

Senior Claims Consuitant

Nationwide E&S Spacislty (fka Scottsdalz Insurance Company)
Jun 2015 - Jul 2021 - 6y
Overland Park 5

@ Pubiic entity, Litigation Management and +3 skills

Senior Claims Consuitant
[ e—
Jul 201

Provided strategic and tactical consultation 1o sxecy for Construction and Design
all phasss of th claims procass




Karen Thurlow. JD (She/Her)
Atoney rsrance Professional

@ University of Missouri-Columbia, School of Law
=== Doctor of Law UD)

1990 - 1993

University of Missouri-Columbia
8achelor of Science Business Administration, Economics
1985 - 1220

B
censes & certifications |
Six Sigma Green Belt Certified
GE Insurance Solutions y
ssued Jan 2004
Certified Financial Planner (CFP) *inactive®
Ceriified Financial Planner Board of Siandards, Inc
d Jan 2001

Volunteering

‘ ‘Community Volunteer

Lead to Read connects trusted, caring adult voluntzers with kids in grades 1 through & from every walk of ffe.
Once 3 waek, Readers and kids sxplore the world by reading books provided by the children's teacher _.see more

Fundraising Volunteer
Lyric Opera of Kansas City
Aug 2023 - Presen: -8 mos

Arts and Cul

Karen Thurlow, JD (She/Her]
Aarmeyinsurance Prefessicnal

oo
skills -
Trials

. Attormey atWallace, Saunders et al (Law Firm] W
Depositions
. Attomey at Wallace. Saunders et al (Law Firm) E
Show all 30 skills
Publications

Creating a Telework Plan that Benefits Employers and Employees
Lockton White Paper - Jan 4. 2014

& briet white paper 1o NEp EMEiayEns CONZider the DENeftE. CONCEME End RN DrECTCE rEEteE 10 OFEING THEWINK 3
visble option on 2 long term or shart tam basis.

Organizations

Claims and Litigation Management Alliance
Fellow

ol Asseciated with Swiss Re Corporate Solusions (fa Emplayers Reinsurance Corporation: GE Insurance Solutions)
Presenter at 2012 Women's Forum

Kansas Bar Association

ol #ssociated with Swiss Re Corperate Solutions (fa Employers Reinsurance Cerporation; GE Insurance Selutions)



- Senior Claims Consultant
Lockton Companies

Provided strategic and tactical consultation to exeoutive management for Construction and Design clients during
all phases of the claims process.

Skills: Ciwill Litigation - Insurance Law - Litigation Management - Professional Liability - Public Speaking

Zwiss Re Corporate Selutions (fka Employers Reinsurance Corporation; GE Insurance Solutions)
Mar 1996 - Jun 2013 - 17 yrs 4 mos
Crwerland Fark, Kansas

‘ Vice President/ Professional Liability Claims Consultant

Manage the defense of complex, large exposure professional liability claims.

Coverage analysis, investigation, litigation management. liability and damage evaluation, resolution strategy
development, and settlement negotiation.

Supervize and manage cutside counsel in the defense of legal actions filed against insured parties.
Attend mediations and negotiate settlements of large exposure daims.
Author and present claim summaries and loss control seminars at industry and customer events

Six Sigmia Green Belt Certified.

Attorney

" Wallace, Saunders et al (Law Firm)

T

1943 - 1996 - 3 yr=z

Crwerland Fark, K5

Defended professional liability actions; researched and analyzed legal issues related to the defense of civil
actions, taking and defending depositions, and preparing and arguing mations; significant trial experience
incheding bench and jury trials; represented clients in numercus mediations and settlerment negotiations.

Skills: Civill Litigation - Insurance Law - Trials - Depositions - Legal Writing
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CMA Insurance has received a 100% score on the Human Rights
Campaign’s Corporate Equality Index for 8 consecutive years. It was a lovely
evening accepting our 2023-2024 award with Jennifer Hardt!

cun VA naurance

+ Follow

CMA is honored to be recognized by the Human Rights Campaign as a
2023-2024 Equality 100 Award CEl recipient for our commitment to
LGBTO = inclusion and equality. Join us in congratulating all the
outstanding organizations celebrated at the awards

ceremony! https:/fow lyMOCTS0QZOMy #CEI2023
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In the Mayor's speech he outlinzs our upcoming new comprehensive plan
for Overland Park's continued success!

City of Qverland Park
-®
Mayor Curt Skoog presents at the Overland Park Chamber of

Commerce’s annual State of the City address today at 4 p.m. at the BEST
Confarance Center at The University of Kansas Edwards Campus.

+ Follow

Hel share updatas on Overland Park’s progress from the past year and
insights into future plans focusing on quality of life, housing, economic
well-being and more, all through the lens of the new comprehensive
plan, Framewark OF.

Can't catch it live? No worrizs! A video of the address will be available
online later this week. For more information, visit https://bitly/3wCluil.
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an honor to CC"‘Q.’S‘.JSZ& T

wish him luck in the year ahsad
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Political Donations

Gave $100 to Pete Buttigieg

committee_id commift report_y contribu ¢ contributor « contributor_street_1 contributc contributc contributc contribution_rec contributi memo_text

two_year_trans:
C00401224  ACTBLUI 2016 KAREN ~ THURLOW 2480 W162NDST  STILWELL KS ATTORNEY 6/26/2016 0:00 25 EARMARKED FOR JAY FOR CONGRESS (C00617761) 2016
C00401224  ACTBLUT 2019 KAREN  THURLOW 2480 W162ND ST  STILWELL KS ATTORNEY  7/8/2019 0:00 100 EARMARKED FOR PETE FOR AMERICA, INC {C00697441 2020
C00401224  ACTBLUI 2019 KAREN  THURLOW 2480 W162NDST  STILWELL KS ATTORNEY  7/8/2019 0:00 5 CONTRIBUTION TO ACTBLUE 2020

(Source: www.fec.gov; Search of Karen Thurlow Contributions)


http://www.fec.gov/

Gave $100 to Johnson County Democratic Women South

Johnson County Democratic Women South

(Name of Person)

Contributor Name e |
Complete Address of Contributor ‘[
Marianne Brown 16910 Belinder Rd., Stilwell, KS 66085 500 |
David Norlin 608 E, Republic, Salina, KS 67401 150. E
Karen Thurlow 2480 W 162nd St. Stliwell, KS 66085 100.

Dorothy Bamett 120 W. 25th Ave, Hutchinson, KS 67502 80. |
Jennifer Day 601 Reed Rd., Overland Park, KS 66204 100. |

(Source:
http://ethics.ks.gov/CFAScanned/ConstitutionalBallot/2022/202202/jocodws_2302.pdf)

Career

Been in the insurance business specializing in professional liability
defense,

Biography

Karen Thurlow has worked in the professional liability defense area for over twenty years. She is
currently a Senior Claims Consultant with Nationwide E&S Specialty where she handles high exposure
and complex professional liability claims. Prior to joining Nationwide, Karen worked as a Senior Claims
Consultant at Lockton Companies in Kansas City assisting construction and design clients during all
phases of the claims process. Before joining Lockton, she was a Vice President at Swiss Re where she
spent fifteen years handling professional liability claims against agents and brokers. Karen began her
career as a litigation attorney in an insurance defense firm in the Kansas City area.

Karen has been a frequent speaker at industry events and has authored numerous articles for industry
publications. She is a member of the Claims and Litigation Management Alliance and presented at the
2012 Women'’s Forum as well as the 2015 CLM Annual Conference. She is a member of both the Kansas
and the Missouri Bar and received her Bachelor of Science in Economics and Juris Doctorate from the
University of Missouri-Columbia

(Source: https://www.thecim.org/persondetails?id=7029)


http://ethics.ks.gov/CFAScanned/ConstitutionalBallot/2022/202202/jocodws_2302.pdf
https://www.theclm.org/persondetails?id=7029

Article she wrote in 2009 under her previous last name on
the dangers of insurance agents in advocating for their
clients.

The Dangers of Advocating
for Your Clients

VENyone NeCognies that Insurance is 3 business built an miatiorships. Agentidient relationships take
years of haed work to establsh and mantain. Yet, sigrvficant dangers anse for agants when a daputs
ooows over the existence of or the amount of coverage for a dam. Often becausa of the relaionshig,
-:xwaiumag-mnowyooh-phsmh-domhqmmdtomlmwmnngangabgal
" 10 ack on behal of their cient whilo peotacting and rot jeop,
their own EZO coverage. mnnkmwmagmwnmnngammmmtwwmuumkn
a denal of coverage.

Tha typical EAO palicy probiets an ssured from g fiabilty or partice
oS or eniening Inte setth g vis. Thus, ack 9 or offenng
clam jeopandizes E&0 covrage

While an agent’s mdination 15 10 help a dient after they've suffered a loss, remember that any commants
made 10 2 chent can and kkoly will bo wsad agarat an agent In subtequont ingation. With that in mind, its
important 1o be carefl about apologing of saying anything that could be construed a3 admitting an amor
Funthermone, awoid making any offers of settlemant or offors to pay £ the carrier does not. Avod commants
such a5 “Dom’t womy, iy ERO nsurance will pay for this,” or *I'm soery | didert recommenend higher lerds. ™
Agents may be questoned about any such ramarks at 3 dopesition of wrial and those emarks will be presentad
35 an admission of Sakelty

When a dient has 3 coverage dspute, the agent will often write to the camier explaining that a mitake was
mace in the agent’s affice and agk the carmier 10 reconsder s coverage postion. Unfortunately. the result &
oftan nat only that the Garrier falks to change Its coverage position, but that the agents ktier swntualy shows
up at the tial 35 svdence of the agent's mistake or neglgence. Moreawer, wven If the camer does gary the claim,
the carrier may Lator wse the Bitter 10 colledt redmbursemant from the agent.

Thasm are 3 fow smstances whae admitting an orror might be Sppeopriste—such s in a mformation argu-
mant of a request for an ex gratla payment. An Inswred may ek neformation of an insurance pokoy to comect
a mutual mastako. A mistate & mutal when both parties 1o the Contract mean one thing, but the written
contract s3ys ancther. in the comtext of peloy efarmation, the agent and the clant agwe as 10 what coverage s
being placed, but the policy does not reflact that agreement. If the agent has binding authoeity with the camer
then the agent & arguably acting s the camee Thus, whilo the agent may hawe mado 3 mistake obitaning the
palicy, the mistake is antnbutable to the camier for purposes of relarming the policy. Once the palicy is refarmed,
the camier mast provics coverage under the reformed policy. While this is 3 sound strategy in Cortain situations,
it vt be caretully employed.

These admssons, however, should only be undertaken afior consutanan with and with 1he asestance of
your ESO clarms handler Conseguently an agent needs to balanco the relatiorship with a chont by showing
empathy whila 3 the ame ima avodng admitting labsity or any other acuon that would popardoe EAO
coverage. [}

daous.
Inthe facood 3

g i any

Karen Nettalblad 15 an assstant woe peasidant, dams and labilty managemant with Sadss 5a, and handles
claere againg wsuranco protesdonals s S Ros Overland Fark, ¥Xan. offce

Legal Deckimer Thes article is ded only for ed J or and should not ba construed
) fogal or profs Schace. Yiou should cansut logal or ather profiessionals with respoct 1o any
Spocific Questions you may have. Rurthe, the anaVor op ane thoso onfy of the author

and do not constitute and shouwk! Nor be consruad 10 CONSTINIE My STASMENE, OPINAIN oF positan of Swiss Ao

In the Event of

an E&O Claim

# you find yourself in an

oy or accusad by a chent,

here are 3 couphe of s

Qested resporaes

* "0Out of an abundance af
caution, | hawe reported
this matier to my emors
and omisSons Came.

| o't want 1o appaar

uncoopeatve, but they'we

cautionad me aganst dis-
cusung this matter further.

f you'd dke to discuss this

mattor, | can reder you 1o

the appropeate clims

professonal.”™
* "l dont belowe | made

an ooy, but if you think |

have, | do carry emmors and

OmERONS insrance and

you may make a caim "

Then sk them 1o put their

thoughts in wriong and

say youll forward thase to
your EEO carmier.

These approaches recog.
nae and seok to balance the
mportance of maintaning
the clem relationshp with
the agent’s intorest in not
malong damagng adwegons
or violting the tarms and
conatiors of the EEO palcy

~K.N.

(Source: https:
Clients.pdf)

Article she wrote about Errors and Omissions with carriers
and agents.


https://rms.iiaba.net/Resources/Pages/Publications/Angles/2009/The-Damage-of-Advocating-for-Your-Clients.pdf
https://rms.iiaba.net/Resources/Pages/Publications/Angles/2009/The-Damage-of-Advocating-for-Your-Clients.pdf

ERRORS AND OMISSIONS ISSUES AND ADVICE

Guarding for Carrier Claims
Against Agents

Learning from
Experience

(Source: https:

hare iz 20 cid s3ying that tofs us 30 lowe our naighbors and akso 10 love our The zame best practces used Lo pre-
mmammmmmawmmamuunmn werit clabre from customerns shoutd
Eoncally, carmens 3nd agents had close and longstanding riaticrships. e used 10 prevent clilre by carrers
c:nmmbplmmmummnbpmmmmmnum Horo 2 a fow risk management
pad 3 dam oven if there was a question about whethar cowerage was owed. In fact, camers could 2009estions 10 help you avard ESO
typscally be counted on to side with an agent i tha face of a dam dspute and would pay questonable | claims from caeriers
chims, ally to valab o This was due to the fact that ligher swestment income alowed | ¢ Practice dear comerunications
carmeors 30 bettor withatand underwnting kosses, s wol as the fact that insurance was more ralation- with camers and iIncorporate
rup-denen than 11 5 tocday While accommodations still happen, they o BeCcoming mons and mon ran. danssions with customerns files

Today the tend seems 10 be 1oward Gmers taking harder line (Overage positions. Carmavs am now * Thoraughly review quotes and
mom regularly prsang the agants i situations whare the Genier was found 10 owe coverage that it did policy documents upon roceipt.
not beflove it owed. As camiens keop 3 dose oye on profzabilty, thoy have taken the approach that put- * Venfy acaracy of information
L3N0 3NES 15 0athor aver 10 recover kossos. The results in Carmers denying cowevage and holding gathered from astomerns and
the agent mgporsitie for acticns ke MErspRwNtanans, aucseding autharity of paying the underying transmitod 30 CaThers.
chiim and then pursuing the agent for resmbrrement. Some camiers have aven desior .l camer og;

i kabiiny gation specialist whon |ob i 30 mwew pakd dams and o and authonty lenits
ummwhwmm‘xnwum they aro typically lowerswalue * Dooument, dooument, documant.
chaims that may fall within the agencys deductiblo on £s E20 polcy. It 3 headache nonetheless and ~K.T.
froquancy could bocome encre af an &sue Hoee are a fow examples of eal ESO dams scenanos:

Case study 1. An agent reqguesied 3 Camer 3dd 3 now profect 10 an axsting open bulders nsk poloy.
A roguest was made for 3 higher imit than contained (n the meter policy and for expanded food) coverage for this project. The carmer added
the peojoct with the highar kmits anly. A flood loss acaurmd and the carriar tock the positon that thero was no flood covirage. The documen-
tation vas nat dear on ethar sda. Uttimatoly, the carmer pad the claem in the amount of $4 milkon and then d the agent. gy,
the carme structured the underling caims. with the policyholder 26 plainté in the Swsusit 20 it appeared that the policyholder was
bringing the daim agairat the agent. The dedense of the case went an for four years bofors £ was settied with a paymant of nearty $2 miion.

Case study 82. A plantff wanted auto coverage with no UMM coverags. The agent dd not obeain & UMM waker The plaintiffs
wife was then kiled in 3 car acodent. The camer paid the $1 milkon n URMVUIM benefits and then suad tha agent even though the agent

waas the carner's largest producer in the state fweitng in excess of $100 millen in annual premicmy. In addition 1o Vg strong labiiny

and damages defenses, the agents defenswe iInchuded attempting 10 kveraoe the P to reach a . b, The carmse,

howese, was unylekding and pursued the daim for 10 years befor the case was sottied.
mﬁlﬂ.h\m“hmmwh:m y on a por I bass with 3

to blanket as uhahwd-nmamm.mnmmmm
mummmmmmmwmmw Poor clairs handing by the Qerier ceated a bad
faith exposum for the camer, but even In the face of a bad fath daum and 2 strong walver argument, the caner fused 1o recognize its
“posre and cantered as defense on the 20oNts negigence.

Case study 84. An agency's customer agned an application for auto msurance on Dec. 5, but the apglication was dated Dec 4. An auto
accdent ocoured on Docember S, poor 10 the chent Sgning the applcation. The carrer initially danied 390 for the clam. nce
the paicy was isued with an effectve darie of Decomber 4. the camer paid the daim. The camier then pursued the agent.

The wilingness af camiers to pursue caims aganst agents ceates an addtonal category of ESO chims for 3gents to conuder and guand
againat. While i the past it was masonakis 10 assuma that carmiers wouldnt came after their cwn agonts, but that 't the caso today. B3

Karen Thurlow 15 3 wce presders of daims and lablity wih Swiss Re. Sha handies caers agasnst i ds nthe

Ovodand Park, Kan. Office

rms.iiaba.net/Resources/Pages/Publications/Angles/2012/07-12-EO-Angle.pdf)


https://rms.iiaba.net/Resources/Pages/Publications/Angles/2012/07-12-EO-Angle.pdf

